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Primex Display All-In-One Voice Communications System at Vietnam Telecomp 2008

Primex all-in-one voice communications system is a feature rich, highly customizable platform. It is designed to combine pbx telephone system and all voice application solution system to form one single all-in-one platform. These application systems include voice logging system for banks, securities and insurance brokerage firms, government bodies and service companies such as call centres which recording of telephone call conversation is necessary; voicemail system with voicemail to e-mail notification; auto-attendant for incoming calls; interactive voice response (ivr) system and many other optional application solutions.
It is an innovative & cost-effective business-class unified voice communication solution. For instance, the end-user will use fewer hardware devices, less equipment space, less electrical and communication cables and thus, save consumption in power and electricity on equipments and air-conditioning. In additional, its intuitive web-based interface enables the end-user to operate and manage the all-in-one system easy and friendly.
	Advanced Voice Mail System

Voicemail allows caller to leave a message to an intended recipient when he is not available so that the recipient can retrieve the message at a later time via the telephone, email or web.  A voicemail is usually associated with an extension, a call group, a call queue, etc.  Our system also allows the user to forward their voicemail messages to their email so that they can access their voicemail message through the public Internet.  This can save a lot of long-distance charge for mobile staff.

	Auto Attendant for all incoming calls
An automated attendant is a virtual 7/24 receptionist that can direct your customers’ call to the desired extension, department, call queues, operator, IVR system, etc.  You can configure multiple attendants and route the incoming calls based on time of day.  For example, the caller may have access to all company staff or call queues during office hour, while the caller may only have access to 7/24 call center during non-office hour or holiday.  

The automated attendant can be easily customized on-site or off-site using the Web-based administration interface.

INTERACTIVE VOICE RESPONSE (IVR) SYSTEM

Interactive Voice Response - is a common voice application technology, which enables the company to interact with customers over telephone calls. Enterprises are increasingly turning to IVR to reduce the staff cost of common sales, service, collections, inquiry and support calls to and from their company. 

IVR solutions use pre-recorded voice prompts and menus to present information and options to callers, and touch-tone telephone keypad entry to trigger voice responses. 

The system allows users to customize their own IVR menus. Company may use IVR to allow caller to retrieve product information, company office hour, company location, etc or even to enter simple purchase orders or transactions.  These possibilities are only limited by your imagination.


	Conference System
We supports two types of conference calls – three-way calling or “Meetme” conferencing.  Three-way calling allows the caller to initiate a conference call with two other parties in an ad-hoc manner. 

Meetme conferencing, on the other hand, allows a formal meeting to be held.  All parties may dial into the same conference room (with the required PIN) at the pre-arranged meeting time.  Multiple conference rooms are supported.


	ADVANCED ACD SYSTEM
ACD allows a caller to be placed on hold while waiting for an agent to take the call.  It is similar to bank service where customers line-up in a queue, waiting to be serviced.  Incoming calls are routed into an appropriate call queue, and the calls are distributed to the agents logged into that queue (or to a pre-selected group of extension). The associated group can be rang all at once, round robin, lest-recent, fewest call, or randomly. 

Multiple call queues may be defined in the system, each with its own group of agents or extension.  Caller position and estimated hold time can be announced to the caller to keep them informed of their status in the queue.  Each queue can be set to play a different “music on hold” selection, which can be commercial broadcast pertaining to that queue.


Primex Communications is based in Asia Pacific, specialized in providing telecom solution to enterprise and service providers. In Vietnam, we partnership with Saigon Telecom Engineering Construction & Investment Joint Stock Company (SAICOM). Our Primary business included customized software development, enterprise voice and network system integration, project outsourcing, project consulting and lots more…
To find out more, please visit us at http://www.primexcom.com
Company: Primex communications limited
Booth no: 1d03 
Contact person: ( Mr.) John T.W. Lee
Tel: 852-28681298   fax: 852-25360883
Email: johnlee@primexcom.com 
About Vietnam Telecomp & Vietnam Electronics 2008
Vietnam Telecomp & Vietnam Electronics 2008 will be staged during November 26 to 29 2008 at HoChiMinh City International Exhibition and Convention Center. Officially sponsored by the Ministry of Information and Communications (MIC) and co-organized by the Vietnam Posts & Telecommunications Group (VNPT), the largest operator in Vietnam and Adsale Exhibition Services Ltd (Adsale), the twin expos are expected to occupy an exhibition area of over 6,000 sq.m. and gather around 200 exhibitors.

With over 20 years’ show history and brilliant track records, Vietnam Telecomp has established itself as a leading branded international show in Vietnam and the neighboring region. The event is well participated by local and overseas operators, global renowned companies and professional associations, and highly recognized as an outstanding platform to demonstrate the remarkable development of Vietnam's ICT industry achieved and showcase industry players’ long-term contributions.

Currently, the twin expos receive Diamond Sponsorship from SK Telecom, Alcatel-Lucent, EVN Telecom, Huawei and ZTE, Banquet Sponsorship from Orange France Telecom, Gold Sponsorship from Nokia Siemens Networks, NTT DOCOMO and Samsung, Symposium & Luncheon Sponsorship from Qualcomm, Symposium Sponsorship from Cisco, Global Data Service Jsc, Hutchison Global Communications and Motorola, and many more.
For more information about Vietnam Telecomp / Vietnam Electronics 2008, please contact Ms. Helen Ho or Ms. Anna Choi at Tel: (852) 2516 3528 or 2516 3359, Fax: (852) 2516 5024, E-mail: telecom@adsale.com.hk or visit our show website: www.vietnam-telecomp.com (Vietnam Telecomp 2008) and www.2456.com/vne (Vietnam Electronics 2008).
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