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Freewill Solutions Showcases AZENQOS, The Mobile Network Assessment System

at Vietnam Telecomp 2008

“Because we know that good measurement data helps you understand network performance and focus on eradicating problem areas quickly, thus reducing churn rate and improving customer experience. Like good medical diagnosis equipment, at Azenqos, we are focused on allowing network operators to test their services with ease in order to identify and eradicate problems.”
Today, the Mobile Quality of Experience is poor
At present 20% of mobile transactions never complete and more than 30% of customers are dissatisfied with their mobile experience.

Mobile customers now perceive the mobile phone as not only a communication tool but also a part of their daily life. It has developed from a voice centric service to non-voice centric services, such as SMS, ringtones, mobile games, web browsing, etc. Rich media consumption is growing faster than basic call function growth. In contrast, research shows that as customers consume mobile “experiences” other than basic voice call services, dissatisfaction rates (Churn rate) increase from 15.5% to 33.4% per year. In Europe, increased churn rates among mobile operators result in losses of 6.5 billion Euros which equal to 8.5% of the total revenue. This big problem happens to operators everywhere in the world; and unfortunately, there are few network test systems that truly focus on customer experience. 

Azenqos devotes itself on to helping network operators test quality of service (QoS) and quality of experience (QoE) conveniently and cost effectively. Azenqos has two main product ranges to assist your network measurement;

• Azenqos Experience: The smartphone based test assessment system 

• Azenqos Voyager: The automated mobile network tester 

Azenqos Experience 
THE SMARTPHONE BASED CELLULAR NETWORK ASSESSMENT SYSTEM  
Azenqos Experience is an innovative cellular network “quality of experience” assessment system. Operating from a commercially available consumer smartphone platform, Azenqos provides mobile operators with real insight into your various services, such as SMS, MMS, voice call, and web browsing.  Azenqos devotes itself to helping network operators test quality of service (QoS) and quality of experience (QoE) efficiently and cost effectively.  

Features

· Based On Commercially Available Smartphones

You can easily install the Azenquos Experience Test Client on Symbian 9 smartphones; such as Nokia N95, Nokia 6220, Nokia 6120 and more.
· Integrated SMS, MMS, Voice Call and Data Tests on a single portable platform

Within the tiny test clients, you can fully perform many tests similar to those performed on bulky test equipment.
· Virtually instant set-up time

Azenqos makes network testing setup a very easy task. Just launch the on-device application and you can instantly perform tests. 
· Centralized Management

You can remotely schedule tests from your Azenqos web-based interface.
· Automated Test Schedule

Apart from tasks scheduled from the centralized server, you can also schedule a test directly on the mobile itself. The test will be automatically run without requiring any human intervention.
· Network Monitoring Utilities

You can monitor current network parameters with real-time graphs. You can also choose to record them in a log file along with the latitude and longitude of the Test Clients for further analysis.
· Integrated Mapping and Geographical Position via GPS

The Azenqos web-based analysis tool shows visual on-map test-reports allowing you to analyze the results and pin-point problem areas.  The system operates using standard-availability maps such as Google, or special map such as MapInfo.

· Indoor and Outdoor Testing

Even in buildings, tunnels or subways where GPS is not available, engineers can manually mark their current position on loaded maps or floor plans
· Log data transferred via local phone connectivity or FTP

Log files can be automatically uploaded to the server via FTP over GPRS/EDGE, or manually uploaded via WIFI, Bluetooth, or data cable. 
AZENQOS Voyager: THE AUTOMATED MOBILE NETWORK TESTER
Azenqos Voyager is an automated mobile network measurement tool. It is a convenient solution designed to perform large-scale network air interface assessments with minimal human intervention. Azenqos Voyager consists of completely centrally controlled field measurement units installed in moving vehicles; such as taxis, subway trains, or fixed in buildings, tunnels, etc. It gives the network operator the ability to remotely monitor, control, and manage large network coverage testing using hundreds of Azenqos Voyager Mobile Units with a few engineers supervising testing activities centrally. 


Features
· Easy to Mount Mobile Field Test Unit
Azenqos Voyager's powerful capability is inside a custom box that can be wall-mounted, or fixed to anyplace. After setting up the field test units in the building, or vehicle, it will operate without human attention. 
· Integrated Various Tests 
Azenqos Voyager features automated SMS, Voice call, Http/FTP, Email, Ping test in a small test unit.  The tests can be easily performed through a server based on scheduled script, and let the test units automatically operate 
· End-to-end Testing Included 
Azenqos Voyager allows to automated test among the mobile field test units, or the field test unit to fixed line.

· Built-in Storage for Everyone
 Azenqos Voyager built-in 4GB Internal Storage which can be accessed as an ordinary USB drive when connects to any computer. It is large enough to store up to 1000 hours of test. 
· Built-in Active GPS Antenna for Better Geographical Localization in Urban Location
Since we know that locations are important to monitoring and solving problem, Azenqos Voyager comes with built-in active GPS antenna for better quality of test data, even in the urban location.  
· Centralized Management
Centralized Management is the centralized task planner that let you remotely schedule test with the web-based management interface. You can create and edit test schedule from the server side to run automated test for each phone, or do by group.  Each test script can compose of multiple test types or recurrence test using automated test script.
· Internal Battery
[image: image1.jpg]Azenqos Voyager built-in battery which allows flexible installation or relocation on various vehicle platforms or hand carries by engineers.

For Enquiry: 
About Vietnam Telecomp & Vietnam Electronics 2008
Vietnam Telecomp & Vietnam Electronics 2008 will be staged during November 26 to 29 2008 at HoChiMinh City International Exhibition and Convention Center. Officially sponsored by the Ministry of Information and Communications (MIC) and co-organized by the Vietnam Posts & Telecommunications Group (VNPT), the largest operator in Vietnam and Adsale Exhibition Services Ltd (Adsale), the twin expos are expected to occupy an exhibition area of over 6,000 sq.m. and gather around 200 exhibitors.

For press enquiry, please contact: Ms. Kathy Wong, Adsale Exhibition Services Ltd  Email: publicity@adsale.com.hk



Company: Freewill Solutions co., ltd.      Contact Person: Charkrid Th.                       


Tel: 66870052020  Fax:  026797280     Email: charkrid_tha@freewillsolutions.com    
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